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Objective: 

 This report presents the findings of a Student Satisfaction Survey (SSS) carried out for the 

academic session 2023-24 at Govt. College, Jind, affiliated to Chaudhary Ranbir Singh University, Jind. 

The objective of the survey was to gather student feedback on various aspects of their academic 

experience and personal development in the college. 

 It helps us to strengthen the academic and support services, enhance student engagement, and 

cultivate a more enriching learning environment at Govt. College, Jind. The SSS is a demonstration of our 

commitment to a sensitive environment where student voices are heard and valued. 

 It offers an opportunity to the Teaching faculty to see themselves and their academic activities 

from the perspective of students. The exercise is also a valid way of throwing challenges to the teaching 

faculty to come up with appropriate responses to the findings about themselves. 

Details of the survey: 

 The survey was conducted online via ‘Google Form’. This method was chosen due to its 

familiarity, accessibility and ease. The survey was conducted between 23rd December 2024 to 25th 

December 2024; the students were thus given a 3-day window in which to complete the survey.  

Brief Overview of the Analysis carried out: 

 Student Satisfaction Survey (SSS) carried out with 21 questions out of which 20 are multiple 

types and one question is for suggestion. A total 1158 responses were received.  

 

 

 

 



How well were the teachers able to communicate

1,158 responses

The teachers' approach to teaching can best be described as

1,158 responses

Fairness of the internal evaluation process by the teachers

1,158 responses

Copy

Always effectively
Just satisfactorily
Generally ineffective
Very poor communication

27%

63.7%

Copy

Excellent
Good
Fair
Poor

44.9%

45.9%

Copy

always fair
sometime unfair
usually unfair
unfair

24.2%

68%



Was your performance in assignments discussed with you?

1,158 responses

The institute takes active interest in promoting internship, student
exchange and field visit opportunities for students

1,158 responses

Teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth

1,158 responses

Copy

Everytime
Usually
Rarely
Never

30.7%

55%

Copy

Regularly
Often
Sometime
Never11.2%

15.5%
20%

53.2%

Copy

Significantly
Very well
Moderatly
Not at all

6%

11.2%
48.2%

34.5%



The institution provides multiple opportunities to learn and grow

1,158 responses

Teachers inform you about your expected competencies, course
outcomes and program outcomes

1,158 responses

Your mentor does a necessarily follow up with an assigned task to you

1,158 responses

Copy

Strongly agree
Agree
Disagree
Strongly disagree

49.7%

38.3%

Copy

Everytime
Usually
Rarely
Never

33.2%

54.7%

Copy

Everytime
Usually
Occasionally
Rarely

7.4%

29.8%

54.9%



The teachers illustrate the concepts through examples and applications

1,158 responses

The teachers identify your strength and encourage you with providing
right level of challenges

1,158 responses

The teachers are able to identify your weakness and help you to
overcome them

1,158 responses

Copy

Everytime
Usually
Occasionally
Rarely

29.1%

58.5%

Copy

Fully
Partially
Slightly
Unable to

9.7%

25.5%

58.4%

Copy

Everytime
Usually
Rarely
Never

8.5%

12.3%25.7%

53.4%



The institution makes efforts to engage student in the monitoring review
and continue quality improvement of the teaching learning process

1,158 responses

The institute/teachers use student centric methods such as experiential
learning, participative learning and problem solving methodologies for
enhancing learning experiences 

1,158 responses

Teachers encourage you to participate in extra curricular activities

1,158 responses

Copy

Strongly agree
Agree
Disagree
Strongly disagree

9%
46.1%

40.6%

Agree
534 (46.1%)

Copy

To a great extent
Moderate
Very little
Not at all

11.9%
37%

46.4%

Copy

Strongly agree
Agree
Disagree
Strongly disagree8.4%

43.3%

45.1%



Efforts are made by the teachers to inculcate soft skills, life skills and
employability to make you ready for the world of work

1,158 responses

What percentage of teachers use ICT tools such as LCD Projector,
Multimedia etc. while teaching

1,158 responses

The overall quality of teaching learning process in your institute is very
good

1,158 responses

Copy

To a great extent
Moderate
Very little
Not at all

9.2%
36.4%

47.4%

Copy

Above 90%
60 to 90%
30 to 60%
Below 30%

24.7%

20.5%

20.6%

34.3%

Copy

Strongly agree
Agree
Disagree
Strongly disagree

47.7%

40.2%



Give observation/suggestions to improve the overall teaching learning experience in your 

institution 

 

[1] This institution teachers are doing very well and the teachers are able to identify our 

weakness and help us to overcome them. 

[2] Good 

[3] Lack of class room 

[4] All teachers are communication very good and solved all problems in class students 

[5] Excellent 

[6] Teachers should use ICT tools such as LCD projector and multimedia etc. While teaching. 

[7] Good 

[8] The students get best kind of information and education. 

[9] excellent 

[10] The best Govt Clg jind 

[11] Very good 

[12] well 

[13] The teachers take the classes regularly. 

[14] Increase teacher representing time in the classroom 

[15] Build Discipline 

[16] No words 

[17] I think the principal of my college is very conscious about his responsibilities for the college 

and the students also. So, there is everything gratified. 

[18] In a good way 

[19] very well 

[20] Everything 

[21] Provide great and highly educated teachers with great lab and lab things. 



[22] Take proper training 

[23] Please Improve Security system of college 

[24] Time to time class attend and syllabus cover 

[25] New trike se study 

[26] Great  

[27] Really good 

[28] Good  

[29] Teachers must have to use LED projectors for teaching. 

[30] Very good 

[31] It's good for me 

[32] Good 

[33] Focus on Skill-Based Learning 

[34] Incorporate practical, industry-relevant skills alongside theoretical concepts. 

[35] Emphasize internships, projects, and real-world applications. 

[36] Update Curriculum Regularly 

[37] Revise course content to align with current industry trends and technological advancements. 

[38] Include emerging fields like AI, Data Science, and Sustainability. 

[39] Flexible Learning Options 

[40] Offer online, hybrid, and self-paced courses for diverse learning preferences. 

[41] Provide multidisciplinary learning opportunities. 

[42] Improved Teacher Training 

[43] Conduct regular workshops for faculty to enhance teaching methods and incorporate 

technology in classrooms. 

[44] Encourage mentorship-based teaching. 

[45] Stronger Industry-Academia Collaboration 

[46] Partner with companies for guest lectures, training sessions, and on-campus recruitment. 

[47] Focus on Research and Innovation 

[48] Encourage students to engage in research with proper guidance. 

[49] Personalized Guidance for Students 

[50] Provide career counselling, mental health support, and academic mentorship. 

[51] Enhanced Use of Technology 

[52] Integrate advanced tools like AI-based learning platforms and virtual labs. 

[53] Promote digital literacy among students and faculty. 

[54] Reduce reliance on rote memorization and traditional exams. 

[55] Use project-based, open-book, or continuous assessment methods. 

[56] Encourage Holistic Development 

[57] Develop soft skills such as communication, teamwork, and leadership. 

[58] Global Exposure 

[59] Include international perspectives in course content. 

[60] Addressing Employability 

[61] Conduct regular placement training and mock interviews." 

[62] All the teachers are fair and I have a good experience 

[63] Very good 

[64] Good experience 

[65] Help poor students with Books 



[66] This college is no good  

[67] No work and earn opportunities  

[68] Thank you  

[69] Good 

[70] I don't know 

[71] Everything is good. 

[72] I never see that type of college.. 

[73] All good, just classes are regular, good and also provide important questions for exam. 

[74] Lectures should be delivered with the help of modern tech eg with projector or by giving 

practical examples 

[75] Yes 

[76] All over good 

[77] I am student of Second Year Life Science As mentioned above. There are some suggestions 

by my side like of internship opportunities should be provided and the staff has a good 

behaviour and mutual understanding is there between teacher and students but like there 

are various issues not my staff side but like for example I would also suggest to provide 

opportunities to students in behalf of events like various games : boxing ,football etc. so that 

students can contribute and also some prize pool so that student can be motivated and able 

to manage some of their financial issue as well and more students will be encouraged 

.Overall teacher and staff members encourages students in active participation of co-

curricular activities but students has low esteem which need to be solved which can help 

them afterwards these are some problems which I think I have discussed and also there 

should be a proper area for which a students problem will discussed related to anything 

[78] For better improvement in our institution teachers should take classes regular and cover 

syllabus fastly 

[79] Unnecessary subjects should be removed from the curriculum 

[80] To good 

[81] Teacher's way of talking and communicating with students 

[82] Everything ok 

[83] Yes 

[84] The main motive is not to complete syllabus, infect the understanding of students is also 

matter..... 

[85] Good 

[86] use for technology 

[87] OUR SYLLABUS IS TOO HARD 

[88] Mechanical tools like projector and smart boards 

[89] They want find that who's student is weak in study and they want to help to improve studies 

[90] Focus on practical teaching is good for students. 

[91] Good improve all teaching learning experience 

[92] Children should be made to study computers using big projects so that they can understand 

well what is being explained because there are some students who do not even know how 

to turn on the computer, so to understand them, they should understand practically 

everything in the class. on big projects 

[93] Deep study 

[94] Use lcd projector 



[95] Time of morning and evening classes 

[96] Nice 

[97] Well improved all things 

[98] Interactive Teaching Methods: Shift from traditional lecture-based methods to more 

interactive techniques like group discussions, case studies, and project-based learning. This 

encourages active participation and enhances student engagement. 

[99] Technology Integration: Incorporate modern tools such as online quizzes, virtual classrooms, 

and digital learning resources to make learning more accessible and efficient. Learning 

management systems (LMS) can streamline content delivery and assessments. 

[100] Student Feedback Mechanism: Regularly collect feedback from students about teaching 

methods, course material, and learning pace. This helps instructors adjust their teaching 

strategies to meet student needs. 

[101] Practical Application: Focus on bridging the gap between theory and practice. Offer 

internships, real-life case studies, and industry visits that help students understand how 

their academic knowledge applies in the real world. 

[102] Personalized Learning: Recognize that students have diverse learning styles and abilities. 

Offering personalized attention, tutoring sessions, and adaptive learning technologies can 

help cater to these differences. 

[103] Faculty Development Programs: Regular training for teachers on new teaching tools, 

methods, and research trends can improve their skills and effectiveness in the classroom. 

[104] Collaborative Learning: Encourage peer learning through group projects, seminars, and study 

groups. This not only enhances understanding but also develops teamwork and 

communication skills. 

[105] Assessment Methods: Incorporate a variety of assessment methods like open-book exams, 

presentations, and continuous assessments rather than relying solely on traditional exams. 

This provides a more holistic evaluation of student knowledge. 

[106] Student Well-being: Focus on the emotional and mental well-being of students through 

counselling services, workshops, and stress-relief activities, which can contribute to better 

overall academic performance. 

[107] Resource Availability: Ensure that students have access to updated resources, such as e-

books, journals, and other study materials. A well-equipped library and digital resources will 

significantly enhance learning. 

[108] Implementing these suggestions can create a more engaging, efficient, and supportive 

learning environment for students. 

[109] Student learn all 

[110] Cleanliness 

[111] More teaching and learning.... 

[112] Teachers are good 

[113] very thing is best 

[114] Behaviour of some teachers is not satisfactory towards students and need to be improve 

[115] Very good 

[116] Yes 

[117] Teachers should be make efforts for improving curriculum activities for students  

[118] Behavioural like friends with students. 

[119] Communicate well and more increase" 



[120] Make learning interactive 

[121] Excellent 

[122] Good 

[123] Yes 

[124] Good 

[125] Practical concept 

[126] Teacher should take initiative towards moral values and Ethics in the students and also give 

information about Right to information (RTI) how to deal with practical problems in life. 

[127] Some better communication with students 

[128] Best teacher in clg 

[129] Good 

[130] Overall the facilities are best including mentors and their teaching, extra-curricular activities 

and many more 

[131] Teachers should have to come on time in the classes . They should have to inform if they are 

not coming in the classes.  

[132] Mostly students ko syllabus, paper pattern etc pta nhi hota please students ko WhatsApp 

group ki help se sabhi information de. 

[133] change the clss design and also add projector in the clss so that students learn by seen some 

short video or teacher explain by video or giving best examples also create function like 

dance singing acting and that was compulsory for all students 

[134] It's good 

[135] Good 

[136] Good 

[137] ICT tools like the smart projectors should be used more while teaching in order to make the 

lectures more interactive and interesting. 

[138] Teacher should teach on board 

[139] The overall quality of teaching learning is excellent in my college. 

[140] Good 

[141] All teachers are good  

[142] Best learning experience  

[143] Classes of each and every subject should be conducted on a regular basis whether it's sec or 

any other subject and in case of absence of teacher or non-conduction of class, message 

should be given in the respective class groups every time and all the teachers specially 

subject teachers should co-operate with students in each and every case whether it's tests 

or assignments or practical etc. 

[144] I have no word , excellent teaching  

[145] Very good teaching in my college 

[146] "Incorporate new technologies  

[147] Have a proper lesson plan" 

[148] No requirement to improve my teacher always best learning experience 

[149] They should use easy methods and some easy words during teaches us. They should behave 

kindly to students and understands our problems and give proper solution  

[150] Yes 

[151] No suggestion 

[152] Everything is absolutely good. 



[153] Must have to improve life skill and internship and help future goal to achieve 

[154] No suggestions because all teachers are good. 

[155] Provide extra book's for library 

[156] Very good 

[157] Everything is absolutely good. 

[158] Teachers should engage with students and ask them have you any doubts about syllabus and 

homework. Teachers have a high level of attitude.  

[159] Sports team will be held and sports equipment will also be available. Every student who are 

interested in sports should fill this form for any particular sport which he wants to join. 

There should be coach for sports and he will train the sports person. Teachers should 

prepare students prepare mentally, emotionally, physically and spiritually.  

[160] Teachers should have clear doubts very effectively and as for the slow learners. 

[161] All basic and some higher knowledge will be given to all students. Indian Colleges also be like 

school and colleges in Japan. Japan students play sports, knowledge about food, healthy 

diet.” 

[162] Good 

[163] Nep 2020 ko cancel kiya jaya 

[164] Nothing 

[165] Engage with students don't left them on their own. 

[166] They should Increase practical learning  

[167] Good 

[168] Good 

[169] Good 

[170] Class environment and use if technology 

[171] Very well experience 

[172] No internet in Computer Science Labs. 

[173] All is good 

[174] Yes 

[175] all teachers are too hard work 

[176] Teaching experience is very good in our institution. 

[177] Excellent 

[178] Out siders not allowed in college 

[179] Internet 

[180] Teach us new skills 

[181] Yes you have to do improve a little 

[182] All teachers are best 

[183] I am strongly satisfied with all teachers to help me and give all latest information about 

when assignment is submitted and when practical is held in which room Also I am strongly 

satisfied with all the teachers to help me. 



Students’ observation/suggestions to improve the overall teaching learning experience in the 

institution: 

 Students proposed various enhancements to the institution's teaching-learning environment. 

Key suggestions include: 

 

1. Integration of ICT tools to modernize learning. 

2. Infrastructure development: Additional classrooms and improved toilet facilities. 

3. Skill-based learning: Focus on practical skills and industry-relevant training. 

4. Internships and projects: Emphasis on hands-on experience and real-world applications. 

5. Industry-academia collaboration: Strengthening ties with industries for better job prospects. 

6. Support services: Career counseling, mental health support, and academic mentorship. 

7. Placement training: Regular mock interviews and training for job readiness. 

8. Value-based education: Teachers promoting moral values, ethics, and life skills, including Right to 

Information (RTI) and practical problem-solving. 

 

These suggestions aim to enhance the overall quality of education, improve infrastructure, and provide 

students with a more holistic learning experience. 

 


